Yellow Page on Viewing Encounter from
Scheduler

Issue:
User gets an error page when they click View Encounter from the Home Page or Appointment Search/List Screen

Steps to Reproduce:
1) From the Appointment Search/List screen, select an appointment that has an encounter associated, and click View
Encounter.

18.2:6

wirs Idaho-WITS UAT

User Willingham, Robert L WA + | Location: IDHW, DBH, Region 4, Boise #* [ SSRSReports | @ Snapshot

Home Page Appointment Search

Agency Contacts
Start Date 1/1/2015 Schedule Event Type |

x]
End Date Appointment status | =]

» Agency

¥ Dispensary Glient First Client Last

» Group List stal

Clinical Dashboard

» Client List Appointment List

» System Administration Actions Client Name Client Phone Date i Staff

I
Testing, 18.2.2 CMH Home: (208) 332-7316; 121612015 £00AM Willingham, Rebert (Clinical) L., LMSW

Reports

Support Ticket P Review | Delete ‘ Confirm View Encounter 1272812015 .00 AM Bamet, Sharon Confirmed

2) User gets an error screen

Idaho-WI TS UAT Wersion:18.2.6

e

Web Infrastructure for Treatment Services

Web Infrastructure for Treatment Services

The system has just produced an error. If this error is happening on a regular basis, please contact the
application Help Desk 50 they can work with you to get this problem resolved.
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Work Around:

The error does not occur when the encounter is viewed through the activity list.



